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CIGNA

900 Cottage Grove Rd

Bloomfield, CT 06002-2920

Michelle.gabbert@cigna.com

Dear Dr. Gabbert:

We are writing for the more than 88,000 members of our undersigned societies to support
coverage of peripheral nerve stimulation (PNS) for treating chronic pain.

The current depiction of PNS as lacking medical necessity, as outlined in your Medical
Coverage Policy from March 15, 2024, is incongruent with the extensive body of evidence
supporting its efficacy in pain management. It is imperative to recognize that this
characterization of PNS does not reflect the demonstrated effectiveness of this therapy for
patients suffering from chronic pain.

Our members include pain medicine physicians, anesthesiologists, neurologists,
neurosurgeons, orthopedic surgeons, physiatrists, psychologists, radiologists, urologists,
engineers, scientists, and other health care professionals. We are all dedicated to
improving the care patients receive when dealing with chronic neurologic disorders,
including severe debilitating chronic pain.

Peripheral nerve stimulation has proven to be an effective treatment for many chronic pain
conditions, including intractable knee, shoulder, and back pain where treatment options
are limited. There is level | evidence across numerous clinical studies supporting the
efficacy of PNS published in peer-reviewed literature, with demonstrated efficacy of this
therapy in treating neuropathic cranial pain, post-amputation phantom limb and

residual limb pain, chronic pelvic pain, lower extremity pain, peripheral neuropathic pain,
and chronic post-surgical pain. Peripheral nerve stimulation consistently results in
improvement in pain, reduced disability, lower opioid use, and improvement in quality of
life for people affected by chronic pain.

By dismissing PNS as "not medically necessary," CIGNA denies patients accessto a
treatment modality that has been recommended in treatment guidelines created by
physician societies. These guidelines are founded upon rigorous scientific evidence,
affirming the efficacy of PNS and its capacity to alleviate suffering in individuals grappling
with chronic pain. Considering the compelling evidence supporting the efficacy of PNS and



its alignment with reputable society-based treatment guidelines, there is an urgent need
for CIGNA to reconsider its characterization of PNS and revise Policy Number 0539.

The current CIGNA guidance is in direct opposition to the society-based treatment
guidelines which state that the following indications for peripheral nerve stimulation are
supported as Extremely Recommendable (good evidence that the measure if effective and
that benefits outweigh the harms) or Recommendable (at least moderate evidence that the
measure if effective and that benefits exceed harms):

e Occipital neuralgia and migraine headache

e Chronic hemiplegic shoulder pain.

e Lower extremity neuropathic pain.

e Upper extremity neuropathic pain.

e Lower extremity post-amputation pain, including phantom limb and residual limb
pain

e Axial low back pain via stimulation of medial branch nerves

We have included a list of studies and systematic reviews at the end of this letter that
support the safety and efficacy of PNS in treating chronic pain conditions.

We stand ready to provide any additional information or support to facilitate
reconsideration of CIGNA’s denial of access to critically important therapies for patients
with intractable chronic pain. Ensuring access to effective pain management treatments is
essential for improving the quality of life for individuals suffering from chronic pain.

Thank you for your attention to this matter. We look forward to your prompt response and
collaboration on this importantissue.

Respectfully submitted,

American Academy of Physical Medicine and Rehabilitation
American Association of Neurological Surgeons

American Society of Anesthesiologists

American Society of Neuroradiology

Congress of Neurological Surgeons

North American Neuromodulation Society

North American Spine Society

Society for Interventional Radiology
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